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	DEPARTMENT OF VETERANS AFFAIRS

REGIONAL LOAN CENTER

NORRIS COTTON FEDERAL BUILDING

275 CHESTNUT STREET

MANCHESTER  NH 03101




Why Use VA?

· No equity required/no down payment, however realtors will generally require a deposit to complete the sales contract with a seller

· Sellers can pay for all closing costs and up to 4% of prepaid items such as the escrows, VA funding fee, buy-downs or other unusual fees such as payoff of debt

· Assumable loans

· Additional servicing if you run into financial trouble

Loan Basics:

· Types of loans;

· Purchases up to $417,000 include condos and multi-family up to 4 units but the home must be a primary residence.  Please note some areas have higher loan limits, see below*
· Refinances up to $417,000 w/100% equity which may be used for debt consolidation, home improvements, personal use and paying of closing costs.  Some lenders will not offer loans with 100% of the equity so you may have shop around.

· Interest Rate Reduction Refinance Loans (IRRRL’s); this is a quick refinance of an existing VA loan to reduce the interest rate of the current loan or to convert a VA adjustable rate mortgage loan to a fixed rate.  It allows you to payoff the existing first mortgage loan and closing costs but does not allow you to consolidate any other debt (including second mortgages) nor can you take out any equity.

· Energy Efficient Improvement Loans (EEI Loans); these can only be incorporated with one of the loans listed above so they must be done initially…after you close-it is too late.  EEI funds are limited to the cost of the improvements.  Loans up to $6,000 require documentation of the work and estimated savings; over $6,000 will require a valuation determination.  EEI loans for IRRRL’s are limited to $6,000.  Some lenders do not participate in this program so again you might have to shop around.

(Note:  VA does not give business or personal loans.  Loan for home improvements can only be given through regular refinances.)

*Some locations have increased loan limits due to their being higher cost areas:

	STATE
	COUNTY
	MAXIMUM LOAN AMOUNT

	CT 
	FAIRFIELD 
	$558,750

	MA 
	DUKES 
	$606,250

	MA 
	ESSEX, MIDDLESEX, NORFOLK, PLYMOUTH & SUFFOLK
	$475,000 

	MA 
	NANTUCKET 
	$1,094,625

	NH 
	ROCKINGHAM & STRAFFORD
	$475,000

	NY 
	BRONX, KINGS, NASSAU, NEW YORK, PUTNAM, QUEENS, RICHMOND, ROCKLAND, SUFFOLK & WESTCHESTER 
	$681,250


Loan Basics (continued):

· You must qualify income and credit wise for the loan even with VA’s backing.  VA uses a debt to income ratio but more importantly looks at how much money you/your family has at the end of the month.  We take the gross income of the applicants, subtract out the housing expenses, all debts and taxes; is there enough money to survive?  This is called the residual method.  A lender will determine whether your financial situation complies with VA guidelines in 99% of the cases.

· There is no PMI but there is an up front VA Funding Fee unless you are in receipt of monthly VA service connected disability compensation.  

· A lender gives the loan/money and completes the paperwork, not VA.  They will pre-qualify you, take your application, order the appraisal and all credit documents, make the decision to approve or deny the loan in 99% of the cases and set up the closing date.  They also set the interest rates so shop around asking for both the interest rate and discount points!  

· VA requires all properties be your primary residence with the exception of IRRRL’s.   

· You can reuse your benefit!  

· VA loans can be used in conjunction with other housing programs or grants.  Some housing programs or grants must be approved by VA prior to the closing unless they are administered and funded by a state, county or municipal agency.  

What VA Does Not Do?

· VA does not guaranty that the home is free of defects.  VA only guarantees the loan for the lender, not the home. VA also does not get involved in the home inspection process.  It is the veteran’s responsibility to assure that s/he is satisfied with the property’s condition.

· The appraisal is not a home inspection.  It is an opinion of value to assure you are not paying too much for the home.  

· VA can not guarantee that a veteran is making a good investment.

· VA can not provide a veteran with legal services.

Who Should You Contact at VA’s Manchester Regional Loan Center (RLC)?

Although a lender will actually give you a VA backed home loan, our office can address questions you may have.  Here are the different sections of VA’s Mortgage Loan Operations:

· Loan Production (LP); handles questions on processing, underwriting, closing costs and assumptions; phone number (800)827-6311 option 7, e-mail address nh_lp@va.gov.

· Valuation (commonly known as the Appraisal Department); this department handles all questions concerning properties VA would accept i.e., construction requirements, condominium issues, the acceptance of water or pest inspections, etc.  Telephone number is (800)827-6311, option 6.  E-mail address is nh_appr@va.gov.  

· Loan Administration (aka Loan Servicing & Claims); this department handles questions concerning servicing VA backed loans in default; phone number is (800)827-0336, e-mail address is nh_la@va.gov.  

Other Important Websites:

http://www.homeloans.va.gov/; national website explaining the Home Loan Benefit program.

http://www.homeloans.va.gov/pm.htm; addresses VA backed properties which the lenders have foreclosed on and returned to us for sale

www.va.gov; provides detailed information on all VA benefits 

(800)827-1000; the telephone number to Veteran Services who can discuss all other VA benefits with you

