Connecticut Veterans Organization, Inc
PO Box 1013 Middletown, CT 06457-1013
Phone/Fax (877) 628-8387 E-Mail: welcome@ctvo.org

To: All Members, Veterans & Volunteers
From: Jason Cap, President

Date: 12 April 2010

Re: April Members Update

Good Evening,

We have had many updates since our last organizational update in February. Due to weather
and other events effecting most of our officers, we did have to cancel our March Members Meeting as
well as our March Update. | am proud to announce that as of 1 April, Mr. James Whalen has been
active as our volunteer officer. James has served as a member of our Board of Directors since the
implantation of the board. James was also one of our founding members of our organization. He will
continue to serve as a board member.

During the months of February through the present we have consistently increased our call
volumes for assistance. We now average of 2.8 calls per day (Up from 0.3 calls per day this time last
year). On the unfortunate side, we have also been receiving a lot of inappropriate prank calls. To help
protect our volunteers, each active volunteer will have an extension to our main number, which can be
forwarded to any phone number within the US, so they can receive calls without giving their personal
numbers. All active volunteers will be contacted by months end to have their extensions set up. More
information on how our voice systems work will be gone over with each active volunteer.

We are currently seeking sponsors for our 2" Annual Raffle. Sponsors can choose from which
level of support they want to contribute and in turn they will have the company/name shown as a
sponsor on all tickets sold and at all CTVO Summer Events. All sponsor requests need to be submitted
by May 1. If you are interested in being a sponsor, please contact me at jcap@ctvo.org or call me at
877-628-8387x5 for more information.

With our increase in calls for assistance and the increased number of potential events (which
most events we have not been able to attend due to lack of volunteers), we are actively seeking more
volunteers to help/ If you are interested in volunteering, please contact our Volunteer Officer, James
Whalen at jwhalen@ctvo.org or call him at 877-628-8387x7.



mailto:welcome@ctvo.org�
mailto:jcap@ctvo.org�
mailto:jwhalen@ctvo.org�

We have added some great links in VetConnect this month in the Career Assistance and Housing
Assistance categories. Please check them out when helping a veteran in these categories. Starting
over the next few weeks, we are going to become more active as an organization at community events.
Please check out www.ctvo.org/VolHome or click on Member & Volunteer Home for a list of upcoming
events. You can also check Facebook for events that have already been confirmed as a CTVO attending
Event.

We would like to invite everyone to our next members meeting on Saturday April 17, 2010 at
Noon. It will be held at Dunkin Donuts in New Britain. We do still have open positions on our Board of
Directors. Please e-mail directors@ctvo.org if you are interested.

Sincerely,

///SIGNED///

Jason Cap
President, Financial Officer
Connecticut Veterans Organization

The Connecticut Veterans Organization is a non-profit organization who helps veterans find jobs,
housing and get the benefits that they deserve. If you know some one who can use our assistance or
who would like to volunteer, please contact welcome@ ctvo.org or call 877-6-CTVETS.
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